National Board of Examinations in Medical Sciences

TAAISUHTY YATd Sudrell & fog
red AR @ /  Grievance
Redressal Mechanism for NBEMS

Accredited Hospitals

A.JERT / Objective

11 e & I uden @S (@NEUHTY) gRT U $ el 3@ ard
STl /AT UT STl ! fRIeb1ad &1 fAaRU ®=A11 / To redress
the grievance of the hospitals seeking/sought accreditation
with National Board of Examinations in Medical Sciences
(NBEMS).

B. AT / Composition

1.2. TASUHTY YATRIT STl & forT Teis uHey Risbrad Farur afffa o
AT FMEER 8 / The composition of NBEMS Grievance

Redressal Committee for NBEMS Accredited Hospitals shall be
as under:

afafa & Yff®1 / Role in the

U<q / Designation Committee

IqTe, AR AT TS TaTy /

Vice President, GB NBEMS SR

TME! 6™ G/ Governing Body

Member o / Member

Wferdt 1S ge / Specialty Board

Members o / Member

e D STAN T DIy 3
ggaitord faRvs/Ae / Any other

co-opted expert/faculty with the
permission of theChairperson

e / Member

W ﬁé?l% / Executive Director | dq¥/ Member

C.fard fawg / Terms of reference
1.3. TEIsUHTY YR Srudrdl & fore Tels uaey Rierd fHaror afffd &
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faaR1Y fowg AETER 817/ The terms of reference of the NBEMS
Grievance Redressal Committee for NBEMS Accredited
Hospitals shall be as under:

1.3.1. YT 918 I8 STl Pt Riebrad B Falfdd o1 forgd sreudra
TASIS UAT T STHTT RT UYH Wk W RIsrd Haro o FHofg 9 wge
T8t 81 / To address the grievance of the hospital seeking
accreditation wherein the hospital is not satisfied with the
decision of Grievance Redressal by the NBEMS Accreditation
Section at the First level.

1.3.2.Rieraa AaRu dad - 2 & fU 99 UeM &A1l / To provide

platform for level - 2 Grievance Redressal.

1.3.3. ATHA & T BT LT R & §lq 3HTdceh YT B fRebrad R
fAWBIRRI ST / To make recommendations on the grievance
of the applicant hospital after going through the facts of the
matter.

1.3.4. YS AWMAGT B T SRUATA b (995G <8 P RIBIRY HA1l / To
recommend penalty against hospitals making false
representations.

D. 9% &1 ™M / Venue of the meting

1.4, TASISUATYH YA SRUATe o [T TS UHTH Risbrd Faror fffa @
I3P B VYT TAsIsTHTY DHraferd 75 faeeh g1 | afe Saxds g1 ot 93
T WehiH W ot §a18 ST IHat |1 / The venue of the meeting of
NBEMS Grievance Redressal Committee for NBEMS Accredited
Hospitals shall be at NBEMS office at New Delhi. The meeting
may be convened on a virtual platform also, if so required.

E. 98 @1 3MgRi / Frequency of the meeting

1.5. TASISUHTY AT SRUdTdl & ol THesuHey Riebrd fHaror afffd ot
93% & ol AgH § TS aR &I oMai| / The meetings of NBEMS
Grievance Redressal Committee for NBEMS Accredited
Hospitals shall be held once in every 2 months

F. aﬁm/ Quorum for meeting
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1.6. PH-IY-PHH 3 S 3R HRIBRI e IURIT 811 I1eTI / At least 3 members

and Executive Director should be present.

G. Wi 3ifer®RY / Presiding officer

1.7. Y% 93% TAISUHTY & U DI ehardl H @1 ol ok afe
TASISUATY & IUTedel Suasy § ol Wit T Yo 9o Bl e
1 / Every meeting shall be presided by the Vice President of
NBEMS and if the Vice President is unavailable then the
Governing Body Member will be presiding the meeting.

H.Hdgld / Voting

1.8. PHBRI Fa=1d & RYar s Ha®I & UTH Teb e 81| SRIDRT e
& U HAGH Pl HIs HABR g1 81711 Rl a8 UUH TR R Rieprad &
fFaRe & w9 Ame ¥ Sefid 91 afe 9 gRy far-faust fee o @
fPdt g8 W Adl & HEar g, df fuiae dd sreef &1 8T/ Every
member shall have one vote except the Executive Director. The
Executive Director will not have any voting rightsas he/she has
dealt the case at the time of redressal of the grievance at the 15t
level. If there is an equality of votes on any issue being
deliberated by the Committee, the Chairperson shall have a
casting vote.

. Rreraa &t uHfd / Nature of Grievance

TSR UATY AR SROdrd & FRIbrd /
Grievance of NBEMS Accredited Hospital

! !

T A O Geidd / 3 AHA ¥ G&fYd / Related
Related To Accreditation to Other Matters
Matters

1 |
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3fde fufa / Application

Status BIHICd Hedichd / Formative
Assessment

U™ Yoo Ay 5 -

h-l / Refund of . Qa m./
Registration & Training

AccreditationFee

N / Thesis

tlﬂ&ﬂ / Examination

UG- Y& 9 T4 &

favg srarde /
Representation against
non-grant of Accreditation

fafay / Miscellaneous
Thrg A&fdd / Faculty Related

W ﬂ'ﬁﬁ&ﬂ / Annual Review

J. Rrrad Aaru srRIfafY / Grievance Redressal Procedure:

19. 999 - 1 Rrord fFaru srifaft : smdes suda $RgHHRH 99 Uica
resegdl) W 30 UH/Rerd asl o Tohdl ¢ UH/Re|d &1 I
faRor 3 dad - 1 & 0 H yarEH fum, sy grt Rufvd T

& iR I HRAHRA 99 UIcd W &1 S| / Level — 1 Grievance

Redressal Mechanism: The applicant hospital can submit its

query/complaint to the Communication Web Portal (CWP).
The query/complaint shall be responded by the department of
Accreditation, NBEMSwithin the stipulated time on the same
Communication Web Portal as level - 1 redressal mechanism.

1.10. dad - 1 Rrorga fFaru srifaft : treisurey g faumr & ok
3R Yy TR R Rreragd FaRT § SRI<gy 3Mded RudTd Rierd &
HaRUr & forT U & fog fRrerad fHaru afffd & TR @ad - 2) W
3Tdgd ®<l| / Level — 2 Grievance Redressal Mechanism: The
applicant hospital aggrieved by the decision of the Accreditation
department of NBEMS and resolution of the grievance at the 1st
level will apply for redressal of the grievance at the level of the
Grievance Redressal Committee for accreditation (level - 2).

1.11. 31Tde ddd — 1 R FRIerad & e & Uh Aaiq & Hiar STHT faar S
IIRTI UATd gRT Up FHAMT 3fiars- Remd Faru dg-uida
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ClleResgdl) & merd A Ribrad ukgd &1 1 Febdl 81 dad - 2 W
FRIP T STHT R HY ae — 1 IR UG T 71T iy /iched o1 4t sff-ard
U Y TH HAT AGAS RN G HRIABIE 99 Ulcd R B3 IR
HRFHYT F ace HIs AU UeH T8l fpar mr §, @ 39 @uff
SHRIH T BT [0 YgH A DI AIGHdT & | HHA B! a9 db add
- 2 O% I8! IGTIT o Uhdl § O a9 Bl A4adt -1 R A BT 8 HA &
o TSI UATE SRIAGRM aF Uicd R JiT T Sfehad T8y JHI gl
8 ST 81 / The representation has to be submitted within one
month of disposal of the grievance at level - 1. The Grievance
can be submitted by the hospital through a dedicated online
Grievance Redressal Web-Portal (GRWP). The
decision/resolution provided at Level -1 shall be mandatorily
required to be submitted while submitting the Grievance at
Level - 2. In case no resolution has been provided despite
multiple communications at Communication Web Portal, details
of all those communications needs to be provided. Matter
cannot be escalated to Level - 2 unless the maximum time
sought at NBEMS Communication Web Portal to resolve the
matter at Level - 1 has been exhausted.

1.12. faurmens 3R AR TIE $ TgRS U RIS URgd d3+ & oy
XSl & 1Y TERUAT 9fifd & g Hifde/aded w U 9 WY
JUfRId g1 81| / The Head of Department and Head of Institute
will have to be physically present themselves at NBEMS office
before the Committee to present their grievance along with the
supporting documents.

1.13. faurmene ot IufRufa sifard 81 afe T &1 v o &) afifa o gmer
T B T e el §, O 3Ruard & yaied alks HfIeR & U siferpd
JUYTH & T IR & TP & VM R Ufaf-ged fhar s a&bdar g1 / The
presence of Head of Department is mandatory. In case the Head
of the Institute is not able to present himself before the
Committee, a sufficiently senior functionary of the hospital can
be deputed in lieu of the Head of the Institute with an
authorizing affidavit.

1.14. fpeht +f uRfufa A o5 i 3 safaa/asta sradra & 9y T8!

SHIUITI / No legal person / lawyer shall accompany the trainee under
any circumstance.

1.15. 3RUATd p! T & A U= 91d @A BT e 3aR UgH fasan
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SITEIT / The hospital shall be given an ample opportunity to
present their case before the Committee.

K. %@ﬁfﬁ I%llﬁ”@“/ Recommendations of the Committee

1.16. IFAfT SRUTS & 3aTde b da U RTATRRY O HRfl | SRudre
®I 3ifad akomy Ot HxA ¥ gd Rl & g afifa gr
SrgHIfed fopar STE SfR I 91 [N e/ gRT S9! gy &1
\_r|TQTﬂI / Committee shall make its recommendations
subsequent to the representation being made by the hospital.
The recommendations shall be approved by the Accreditation
Committee and thereafter the GB will ratify the same, before the
final outcome is communicated to the hospital.
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